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Львів

Одеса

ProCredit Bank is part of the international
ProCredit group

 
 

South Eastern and 
Eastern Europe

South America,
Ecuador

Germany

The introduction of innovative technologies is an integral part of ProCredit Bank’s business model.
With its state-of-the-industry operating model, ProCredit Bank is able to provide services to clients 
throughout Ukraine.



Natalia Eremeeva,
Founder of SP-FORCE LTD, TM StekloPlast

• Manufacturer of plastic windows
 
Dnipro
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To our business clients

We offer top-quality services to our business clients. In our operations, we adhere to 
the following fundamental principles: we value transparency in communication with 
our clients, aim to keep our environmental footprint to a minimum and provide services 
based on both an understanding of the individual client’s situation and a detailed 
financial analysis.

To our private clients

ProCredit Bank offers a wide range of online services around the clock through our 
e-Banking system and Mobile Banking app.

To individual entrepreneurs

ProCredit Bank offers individual entrepreneurs a range of simple financial services for 
doing business. Any individual entrepreneur can obtain the online services they need 
for business and personal use for a one-time fixed fee.

Self-service areas

24/7 Round-the-clock access to essential banking services for all ProCredit Bank clients.

12/7 Access to our self-service areas between 10:00 a.m. and 10:00 p.m., and video 
consultations between 11:00 a.m. and 7:00 p.m.
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Embassy of Canada
in Ukraine 

The Royal Norwegian
Embassy in Ukraine

Embassy of the United 
States of America
in Ukraine

Embassy of the Federal 
Republic of Germany

in Ukraine

Embassy of Finland 
in Ukraine

Embassy of  
Switzerland in Ukraine

Embassy of the 
Republic of Lithuania 
in Ukraine

Embassy of Georgia 
in Ukraine

Embassy of Spain 
in Ukraine

Our clients:

Embassy of the 
Kingdom of the 
Netherlands in Ukraine

                      What ProCredit Bank offers

ProCredit Bank was launched in Ukraine in 2001. Since then, the bank has gone from being 
a financial institution providing loans mainly to micro and small businesses to one of the 
leaders in serving corporate clients as well as a trusted partner for individual depositors.

We invite you to learn more about our bank and its shareholders, business philosophy and 
services. We hope you will take an interest in ProCredit Bank and we would be glad to have 
you as our client and partner.



Volodymyr Valenko, Director and Founder of Mazharka PRAC
(on the right)
Dmytro Valenko, Deputy Director of Mazharka PRAC
(on the left)

• Grower of cereals and industrial crops, about 1,800 hectares
• Dairy cattle breeding. 980 cattle, including 380 milk cows
 
Mazharka, Kharkiv region



Bundesanstalt für
Finanzdienstleistungsaufsich

FitchRatings

ProCredit Bank is part of the international 
ProCredit group

ProCredit Holding, Frankfurt, Germany

The parent company of the global 
group of ProCredit banks

•  Provides 100% of the ProCredit
       banks’ equity capital 

•  Shapes the development of the
        banks

•      Determines the staffing policy

•      Ensures centralised risk 
        management

ProCredit Bank adheres to international 
management standards

As part of the ProCredit group, 
ProCredit Bank in Ukraine is 
supervised by BaFin, the German 
Federal Financial Supervisory 
Authority

Rated by international rating agency Fitch 
Ratings (London)

ProCredit Bank was awarded 
the National Long Term Rating 
“AAA(ukr)”
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Balance Sheet Data

Total Assets                                                                  

Gross Loan Portfolio  

Loan Loss Provisions

Net Loan Portfolio

Customer Deposits

Liabilities to Banks and Financial Institutions
(including PCH)

Total Equity

Income Statement

Operating Income

Operating Expenses

Operating Profit Before Tax

Net Profit

Key Ratios

Cost/Income Ratio

Return on Equity

Regulatory Capital Ratio (N2)

Key Figures 2020 

Change

  35,5%          32,7%

  14,0%          20,1%

  17,3%          21,5%

    27 137 240            23 879 049          13,6%

    20 153 040            16 562 098          21,7% 

         654 324                 439 216          49,0% 

    19 498 716            16 122 882           20,9% 

     18 303 282           14 542 229           25,9% 

      4 869 622              5 264 172           -7,5%

       3 788 000             3 942 032           -3,9%

              1 182 543              1 318 458         -10,3%

                       510 786                  471 092            8,4%       

                        671 757                 847 366        -20,7% 

   542 193                  696 224        -22,1%

UAH’000
2020                2019

                                   

Volodymyr Valenko, Director and Founder of Mazharka PRAC
(on the right)
Dmytro Valenko, Deputy Director of Mazharka PRAC
(on the left)

• Grower of cereals and industrial crops, about 1,800 hectares
• Dairy cattle breeding. 980 cattle, including 380 milk cows
 
Mazharka, Kharkiv region



Olga Zagrebelna,
Head of ASCONA-PIVDEN LLC

• Producer of construction mixes and thermal insulation
   ANSERGLOB ТМ
 
Kherson



The importance of combating money laundering

All ProCredit group banks follow the principle of ethical conduct as an integral part 
of their business models. Therefore, counteracting the legitimisation of criminal 
proceeds, terrorist financing and fraudulent activities is an absolute priority for the group. 
The banks of the ProCredit group have a zero tolerance policy towards any fraudulent or 
potentially fraudulent activity conducted by their clients or employees.

Enormous amounts of money associated with a variety of illegal or questionable 
activities are circulating all over the world. Tax evasion and tax fraud, corruption, the 
drug trade, bribery, prostitution, human trafficking, criminal groups, and organised and 
corporate crime are some of the most widespread sources of ill-gotten gains.

Such illegal proceeds may cause great damage, especially in countries with a 
struggling economy and an underdeveloped legal system. In addition to disrupting free 
competition, money laundering also supports unprofitable economic structures, 
thereby spreading the negative effect far beyond financial markets. Money laundering 
enables criminal activities to infiltrate all business sectors, forcing underdeveloped countries 
to depend upon organised crime and creating fertile ground for the spread of corrupt practices.
ProCredit banks exercise a responsible approach to business that ensures full and 
unconditional compliance with legislation aimed at preventing the legitimisation of 
criminal proceeds and countering terrorist financing. Furthermore, the ProCredit group’s 
regulations to prevent the legitimisation of criminal proceeds and terrorist financing are in many 
aspects stricter than the legislation in the countries where ProCredit group banks operate.

The ProCredit group is supervised by the German Federal Financial Supervisory Authority 
(BaFin). The requirements of the German Money Laundering Act are binding for all 
banks in the ProCredit group. As the parent company, ProCredit Holding is liable for the 
compliance of the ProCredit group with the abovementioned requirements. ProCredit group 
banks disclose the details of business relations showing signs of attempts to legitimise 
criminal proceeds, fraudulent activities or terrorist financing to law enforcement agencies in 
a transparent and comprehensive manner. Any business relations classified as suspicious 
are terminated immediately. 

Every ProCredit bank has appointed an individual who is responsible for ensuring, 
together with employees engaged in preventing the legitimisation of criminal proceeds, 
proper interaction with law enforcement agencies and the bank’s parent company, 
ProCredit Holding. 

The abovementioned principles are set forth in writing in the Exclusion List, which itemises 
activities that are not eligible for financing, and the Code of Conduct, which is binding for 
all employees of ProCredit banks. The Group Anti-Money Laundering Policy and the Group 
Fraud Prevention Policy, together with the accompanying directives, determine how the 
fundamental principles are applied in practice.
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Financial monitoring



Sergii Savitsky,
Owner and Director of AGROINVEST – NATURAL PRODUCTS LLC

• Organic farming

 Borzna, Chernihiv region



Lending programmes

•   Special lending conditions offered by the Business Development Fund
•    InnovFin: Financing for innovators
•    Funding and financing support programme for businesses in Kyiv
•  Special lending conditions offered by the European Investment 
      Bank
•    Deep and Comprehensive Free Trade Area Agreement programme
•    “Affordable loans 5-7-9%” programme
•  Program of supporting Small and Medium businesses in Ukraine   
      “EU4Business-EBRD Credit line”: a grant (cashback) from EBRD up to
        15% from the loan amount

Sergii Savitsky,
Owner and Director of AGROINVEST – NATURAL PRODUCTS LLC

• Organic farming

 Borzna, Chernihiv region

The bank for doing business in Ukraine
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Business financing

ProCredit Bank offers businesses a wide range of business development tools with 
transparent conditions, with no concealed payments and no hidden commission 
fees. All our services were specifically developed to meet the requirements of 
small and medium businesses in Ukraine.

Deposits

Opening a deposit account enables you to place your funds promptly, profitably 
and safely until the next business deal or business season comes around. With 
ProCredit Bank, you can choose a deposit scheme that is the most suitable for 
your company: with free access to your funds or guaranteed interest income with 
funds placed for a fixed period and higher profitability.

Account maintenance

Our account maintenance package offers a complete set of top-quality services, 
including modern online business technologies. We offer timely settlements with 
counterparties in Ukraine and abroad, as well as prompt and safe management 
of funds based on transparent and reasonable conditions. And because we know 
that time is precious, we developed an Internet banking system so that our clients 
can manage their business accounts without having to visit the bank in person.

Trade finance transactions

Trade finance instruments allow our clients to mitigate risks related to the 
trustworthiness, reliability or expertise of counterparties. 

These instruments include documentary letters of credit, bank bonds, 
documentary remittances and bills of exchange.

At ProCredit Bank your business will benefit from the following advantages:

•    Personalised advice from your account manager
•    Competitively priced funding
•    Prompt and high-quality service
•    Modern banking technologies
•    Cooperating with a trusted German bank

Responsible lending

• ProCredit Bank provides loans to enterprises and agricultural
      businesses. Individuals may contract a loan exclusively for investment
        purposes (car loans, mortgages)
•   Loans are provided based on a comprehensive financial analysis of the
       borrower
•  The bank has an extensive Exclusion List that specifies the kinds of
  businesses we do not finance due to their negative ethical or 
       environmental impact



Igor Nemashkalo,
Founder and Director of Norma LLC

• Grower of cereals (except rice), leguminous crops
   and oil seeds
• Meat and dairy production

Derehivka, Kharkiv region



Partnership Programme

Under the Partnership Programme, ProCredit Bank, in cooperation with benchmark Ukrainian companies and foreign brand distributors, invites you to take advantage of profit-enhancing 
financing solutions for commercial vehicles, production equipment and agricultural machinery, as well as to obtain working assets and achieve other business objectives.

МИ ЗАБЕЗПЕЧУЄМО ВСІХ АГРАРІЇВ УКРАЇНИ НАЙКРАЩОЮ СІЛЬГОСПТЕХНІКОЮ

AGROTECHNOLOGIES

AGRICULTURE

                            Our partners:

www.aramis.com.ua
www.aramiscorp.cz

Производство в Европейском Союзе
ARAMIS Technologies s. r. o.
Tel.: +420 561 110 854
Česká republika
www.aramiscorp.cz

Представительство в Российской Федерации
+7 (495) 410-74-14
E-mail: info@aramiscorp.ru 
www.aramiscorp.ru

Украина, 18000, Черкассы, а/я 54
ул. Сумгаитская, 10

+380 (472) 56-69-54
+380 (67) 402-42-21
+380 (472) 65-13-61 (факс)

E-mail: info@aramis.com.ua

� � � � � � � � � � � � � � � �

� � � � � � � � � � � � � � � �
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Vasyl Volovets,
Founder and Director of Uhryniv PTG LLC

• Grower of cereals (except rice),
   leguminous crops and oil seeds

 Uhryniv, Ivano-Frankivsk region

                                       Monthly fee
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Business client services

             Purchasing/conversion foreign currency in the 
             Interbank Foreign Exchange Marke

 
             Sale of currency in the Interbank Foreign Exchange
             Market

             Outgoing payments in a foreign currency to an 
             account held at another bank

Foreign currency transactions

Trade finance transactions

Documentary letter of credit
Bank guarantee
Documentary remittance

Trade finance instruments are governed by standardised international rules and enable 
clients to minimise the foreign trade risks associated with the trustworthiness, reliability 
and expertise of counterparties as well as to streamline settlement charges.

Domestically, trade finance instruments will assist you in:

               •  Participating in tenders
               •  Making settlements between counterparties 
      

A bill of exchange is a payment instrument that reduces the need for working assets and 
eliminates the risk of product cost changes. It also mitigates the risk of late settlement 
between counterparties, thereby streamlining business relations.

Cooperating with ProCredit Bank will allow you to confirm trade finance instruments with the 
best banks in the world

                           Documentary operations tariffs 

Letter of credit/bank guarantee issuance/amendments, 
per annum                              

                                                                                       cash covered

                                                                                      other security

            1% 

            3%                 

           Letter of credit/bank guarantee confirmation, per annum                                      min 1%

                
                                                    

               
                 PRIVATE
          ENTEPRENEURS

    Valid from 01.04.2021 

                

            Outgoing payments via the 
            e-Banking system 

                                 

            Cash withdrawals     2%

Free of charge

Free of charge

     UAH 775                                         UAH 250                                        Monthly fee

FEE SCHEDULE
  BUSINESS CLIENT

          Valid from 07.09.2020 

UAH 750

0,2%

• Opening current and savings    

   accounts

• Access to e-Banking

• Visa Business cards

• ProCredit Bank holds the highest rating from the independent international
    rating agency Fitch Ratings (London)
•  Maintenance of direct correspondent relations with the world’s leading banks
• Participating in the European Bank for Reconstruction and Development
    Trade Facilitation Programme

0,1%

Meeting the legal requirements applicable to certain business activities, 
e.g. tourism

•



 Green Finance

Igor Krutylko,
Owner of Enerhopark Podillya LLC

• MW ground photovoltaic power plant

 Lisovi Hrynivtsi, Khmelnytskyi region
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Green Finance

We have designed and we promote green loans to support 
investments in energy efficiency, renewable energy projects, organic 
production and environmental protection. We are inspired to see the 
growing number of our clients who invest in environmentally friendly 
measures. As of December 31, 2020, the share of the green portfolio 
in the bank’s total loan portfolio is 18.5%. ProCredit Bank actively 
seeks to increase the share of green loans in its total loan portfolio 
and aims to reach a level of 20%.

Key advantages

•     Improved product quality due to investments in front-end, energy-efficient  machinery 
    and production lines
•  Stable source of additional revenue based on feed-in tariff
•  Greater recognition as an environmentally sustainable manufacturer, which invests 
    in environmental protection measures
•  Reduction of energy costs 

The following investments are considered eligible for green loans

Renewable Energy                  

Energy Efficiency                    

Environmental Protection     

•  PV plants: industrial and for own electricity 
     consumption
•  Biomass installations 

•  Biogas plants

•  Highly efficient production equipment 
•  Agricultural machinery
•  Heating, ventilation, cooling, air conditioning and 
    lighting systems 
•  Irrigation systems
•  Insulation of premises

•  Resource-efficient production equipment 
•  Waste recycling systems
•  Air and water treatment systems
•  No-till and mini-till equipment
•  Organic agriculture and production of certified 
    organic products   

•  Electric vehicles                                                

Environmental Management System

ProCredit Bank in Ukraine has implemented the group-wide Environmental Policy, which 
sets out a three-pronged approach to environmental management:

•   Internal environmental management system

•   Management of environmental risk in lending

•   Promotion of green finance

ProCredit Bank is the first bank in Ukraine to certify its environmental management system 
in accordance with the ISO 14001:2015 standard.

•   Loan amount of up to EUR 5 million

•   Maturity of up to 72 months

•   Investor’s contribution of at least 20% of the project cost

• Collateral requirements: shares in the SPV, a pledge on the plant, and
   additional collateral unrelated to the SPV (to be defined by the Business
     Committee)

•  Grace period of up to 12 months as well as a seasonally adjusted loan 
     repayment schedule

  

Financing conditions for renewable energy projects for business clients

Financing conditions for energy-saving technologies and home repairs for private clients

•   Loan amount: min UAH 300 thousand

•   Maturity of up to 12-60 months

•   Up to UAH 600 thousand may be granted without collateral 

• No need for life insurance or notarisation for movable property 
     pledge agreements



Німецький онлайн банк для 
приватних клієнтів та приватних підприємців       Private clients



Fees and terms of service for private clients 
Valid from 08.07.2021 

         UAH                   USD & EUR

       UAH 165                 UAH 85           

                      Free of charge

24/7 self-service areas

All branches of the bank are equipped with comfortable, safe and multifunctional 24/7 
areas. The bank therefore no longer needs to conduct cash transactions in the customer 
service area.

Each 24/7 area is equipped with:
•  ATMs to withdraw or deposit cash in UAH

•  An electronic deposit safe allowing deposits in UAH/USD/EUR

•  Internet banking terminal

Private client services Individual entrepreneur services

Service fees for entrepreneurs
Valid from 01.04.2021 

         

                      Free of charge

The following features will contribute to the sustainable growth of your business:

•  Submission of documents to the bank online

•  Prompt and qualified maintenance of your contracts

•  Foreign currency revenue crediting within 24 hours

•  Selling currency on the exchange market at a favourable rate of 0.1%

The following features will facilitate the management of your finance:

•   Visa Classic payment card including payWave

•   FlexSave savings account enabling easy access to funds

•   Fixed-term online deposits with competitive interest rates

•   Loan limit to a card with no mandatory repayment within a year

The first month of service is free of charge
The first month of service is free of charge

Free retail banking

     Our gift to you:

UAH 250 
A current account monthely maintenance fee:

UAH/USD/EUR/GBP/PLN/CHF/RUB/CNY
A current account monthely maintenance fee

12/7 self-service areas

ProCredit Bank invites everyone to enjoy banking services in the new modern self-service 
areas between 10:00 a.m. and 10:00 p.m, seven days a week, at the following shopping 
malls in Kyiv: Blockbuster Mall, SkyMall, Aladdin, and Retroville.

At our self-service areas you can:
•   Have a video consultations on banking services (between 11:00 a.m. and 7:00 p.m.)

•   Obtain a bank payment card or receive support/information

•   Deposit funds into ProCredit Bank customer accounts in national and foreign currency

•   Withdraw cash in local currency
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•  Issuance of a three-year Visa Classic contactless primary 

    card

•  Outgoing UAH payment to an account of another  

     individual or legal entity

•   e-Banking and mobile banking

•  Incoming money transfers/Cash deposits into a bank 

    account 

•  Online foreign currency exchange

•  Connection to e-Banking via OTP token 

•  SMS-notification of account transactions   

•  Transfer of funds in national currency 

•  Issue, reissue, blocking of a Visa Business card, reissue  

     of card PIN

•  Confirmation reference of current account opening



                       Private client loans



Home loans 

•   Home purchase (apartment, house, land, etc.)

•   Construction, repair and reconstruction

 

Benefits

•   Individualised approach to decision-making

•   Preliminary decision in just 1 day

•   Possible refinancing of debt with other banks

•    Financing of housing at the construction stage (subject to additional collateral)

•   No prepayment fee

Car loan       

•    New car purchase

•    Purchase of used cars less than 5 years old

 

Benefits

•   No unnecessary costs for life insurance and notarisation of security and pledge 

     agreements

•   Lowest car insurance tariff on the market starting at 2.5%

•   The most favourable used car financing conditions

•   No additional repayment fee

Сonditions
Interest rate: 11,5% per annum

Loan limit: UAH 15,000,000

Maturity: 24-180 months

Activation fee: 1%

Conditions
Interest rate: 14-17% per annum

Loan limit: UAH 1,000,000

Maturity: 12-60 months

Activation fee: 1%

Investment loans 

•   Home repairs

•    Energy-saving technologies (installation of solar panels, heat pumps, etc.)

•    Other investments

Benefits

•   A wide range of loan purposes (from home repairs to energy-saving technologies)

•   Possible unsecured loans of up to UAH 600,000

•   Life insurance and notarisation of movable property pledge agreements are not

     required

•   Transparent lending terms and conditions

•   Preliminary decision in just 24 hours

•   Simple loan approval procedure

FlexFund overdrafts (loan limit to a card)       

•    Current needs 

Benefits

•   No commitment fees

•   Interest is accrued only on the amount used

•   No fees for withdrawal or transfer of funds

•   Fixed rate throughout the year

Conditions
Interest rate: 15-17% per annum

Loan limit: UAH 1,000,000

Maturity: 12-120 months

Activation fee: 1%

Conditions
Interest rate: 19% per annum

Loan limit: UAH 500,000

Maturity: 12 months
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Private client loans

Valid from 22.11.2021                        



ProCredit Academy,
Germany, Furth

ProCredit Bank Training Centre
Ukraine, Kyiv

Staff development



Our approach to staff

ProCredit Bank is a place for doers, achievers and decision-makers who share our values 

and code of conduct. We do not believe that our employees should conform to a single 

standard profile. On the contrary, we are interested in workers of diverse backgrounds, 

experience and personal qualities.

Each of our employees makes their own contribution to the success of the institution and 

sees the results of their work. A simple organisational set-up and flat hierarchy facilitate 

assigning responsibilities between employees in working towards a common purpose.

ProCredit Bank is continuously improving as an organisation and strives to be one step 

ahead of the changing environment in which it operates. That is why ProCredit invests 

heavily in staff training, including training in humanities, ethics and English (at the group 

level as well). 

Our conduct in our relations with our clients, partners and employees is honest and 

aboveboard. We adhere to the same principles in terms of recruitment. All prospective 

employees go through a uniform recruitment process and ProCredit Onboarding Programme.
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The ProCredit Onboarding Programme is a rigorous six-month training process that is 

focused on the integration of new employees into the ProCredit Bank team. It combines 

theoretical and practical training, shows what it is like to be employed by our organisation 

and helps us evaluate your ability to cope with the tasks of our day-to-day operations. The 

programme is action-packed and exacting. It involves working in teams, preparing projects 

and presentations, exploring and discussing a variety of concepts and making critical 

assessments of routine solutions.

• The selection stages take place at the training centre in Kyiv

• The theoretical training takes place at the training centre in Belgrade, Serbia*

• The practical training takes place at the bank’s branches in Ukraine

• Official employment with ProCredit Bank in Ukraine starts on the first day of   

   participation in the Onboarding Programme

* Due to the measures aimed at preventing the spread of COVID-19, the theoretical training is 

temporarily being carried out online.

ProCredit Academy

At ProCredit Bank our most valuable asset is our staff. The development of our employees is 

therefore essential to our success. This is precisely why the training and development of our 

employees continues even after they have completed the Onboarding Programme. Based 

in Furth, Germany, the Academy provides training in order to improve our staff’s banking 

knowledge and develop their reasoning skills and critical thinking at the group level.

Every employee has the opportunity to qualify for the Academy, where they can improve 

their managerial skills and share experience with colleagues from other banks in the 

ProCredit group.



www.procreditbank.com.ua


